Appendix No. 2 to the Terms and Conditions of the BWA Wroctaw Galleries of Contemporary Art
Online Store

City, Date

Customer’s first name, last name, and address
BWA Wroctaw

Galleries of Contemporary Art
ul. 46a/103 Ruska, segment B

50-079 Wroctaw
Complaint Form

| hereby report that the merchandise | purchased: ........ccccceveeeeiiiieii i,
order date and number .........ccccevecvreenn , date of receipt of the Goods. ................... is defective.
The defect CONSISES OF: .o e e e e s e e e e e saeaaee s e eaane
In light of the above, | hereby request:

a) Replacement of the Goods *

b) Free repair of the defect*

c) A price reduction for the Goods in the amount of ..........cccevvveeeen. PLN

(I WOTAS: ettt et et sr e ebeeteens e b aebbenaeaesneeaeens PLN)*

d) Withdrawal from the Sales Agreement*

If you have selected option c) or d) above, please refund the money to the following bank

= Tolole 18] 0 SR PP TR PPPPPRIN
First and last name of the bank accouNt hoIder: .....uueeeiiiiieieeii e

Please send a response to my complaint to the following email address:

Legible signature of the customer
*delete as appropriate



